[TpuHIMTIBL BBISIBJICHUS U
BHYTPEHHETO pa3peuieHusi CIopoB
B (DMHAHCOBBIX OpraHU3aIUAX

Hacrositiiue npuHIUIIBI BRISIBJICHUS 1 BHYTPEHHETO pa3pelleHus CIIOpoB B
(¢buHAHCOBBIX opraHu3anusax (nainee — [IpuHIUIBI) pa3paboTaHbl HA OCHOBaHUHU
MemopaHnaymMa 0 COTpyJIHUYECTBE M B3ammojeicTBuM HarnoHanbHOro OaHka
Pecnybnuku benapych u accoruanuii y4acTHUKOB (DMHAHCOBOT'O PhIHKA B LIEJIAX
YKpEIUICHUsI JOBepUs mMoTpedutesiel (PUHAHCOBBIX YCIyr K (PUHAHCOBOM
cucreMe ot 2 ceHrsiops 2021 1. No 690/ m y4uuTBIBalOT MOPUHIUIIBI
J0OPOCOBECTHOTO TOBEJICHUSI (PUHAHCOBBIX OpPraHM3allMil, PEKOMEHOBAHHbBIC
HannonansHbIM 0aHKOM MPOGUIBEHBIM aCCOLUAIIMAM YYACTHUKOB (DMHAHCOBOTO
peiHKa mucekMoM oT 27 depanst 2020 r. Ne 85-17/6 u peanuzoBaHHBIE B
COOTBETCTBYIOIIUX KOJEKCaX.

Hacrosimue ~ [lpuHmunel  HampaBi€Hbl  HAa  COBEPIIEHCTBOBAHUE
MEXaHM3MOB B3aUMOJICUCTBUSI 0AHKOB, HEOAHKOBCKUX KPEIUTHO-(HUHAHCOBBIX
OpraHu3aliii, JU3UHTOBBIX OpPraHu3alvil, MUKPO(PUHAHCOBBIX OpraHU3ALINM,
IOPUJIMYECKUX JIMI, KOTOPBIE€ BIIPABE OCYLIECTBIISITh MUKPOPHUHAHCOBYIO
JEATEIbHOCTh 0€3 BKIIOYEHUS B PEECTp MHUKPO(DPUHAHCOBBIX OpraHU3aINM,
dbopekc-koMmannii (ganee — (UHAHCOBBIC OpPraHU3AIUU) C TMOTPEOUTEIIMHU
(YHAHCOBBIX yCIIyT, @ UMEHHO Ha COBEPIICHCTBOBAHNE BHYTPEHHUX MPOIIECCOB
paboThl (PMHAHCOBBIX OpraHU3aIUi C MOTpeOUTensIMu (PUHAHCOBBIX YCIYT, H
COJIEp)KAT IIECTh PEKOMEHAYEMBIX IPUHIIMIIOB U KPUTEPUEB COOTBETCTBUS
KKJIOMY W3 TPHUHIUIOB, KOTOPBIE MO3BOJSIOT ONpeaeuTh 3h(PEKTUBHOCTD
CHUCTEMbl BHYTPEHHETO Pa3peIICHUs] CIIOPOB Kak (PMHAHCOBBIM OpTaHHU3aIMsIM
CaMOCTOSITEJIbHO, Tak U HannmonaibHOMY OaHKY.

Hnsa uemen Hacrosammx [IpMHOMNOB HUKENEPEUHUCICHHBIE TEPMUHBI
UCIIOJB3YIOTCA B CIEAYIOIIUX 3HAYCHUSIX:

1) oOpamenne morpeduTenss GUHAHCOBBIX YCJIYT — Kajao0a, 3asBICHHUE
WM TPEIIOKEHUE TOTpeOUuTeNs, CcoAepiKamme COOOMEeHusS TO TOBOIY
(UHAHCOBBIX YCIyr, B TOM YHCJIE, HO HE OrPaHUYUBASICh, O HaAMEPEHUU
3aKJIIOUYUTH JIOTOBOP OKa3aHUsl ((UMHAHCOBBIX YCIYT, 00 U3BMEHEHUH YCIOBUM UITH
O PacCTOpPKEHUU 3aKJIIOUYEHHOTO JOTOBOpa OKa3aHWs (UHAHCOBBIX YCIYT,
MPETEH3UI0 B paMKax 3aKJIFOYEHHOTO JIOTOBOpa OKa3aHWs (DPMHAHCOBBIX YCIYT,
TpeOOBaHUS O BOCCTAHOBIICHUH €TO TPaB, 3aKOHHBIX MHTEPECOB, HAPYIIIEHHBIX
BCIICJICTBUE HECOOIONCHHS 3aKOHOAATENhCTBA, YCJIOBUH  3aKIIFOYEHHOTO
JIOTOBOpa OKa3aHWs (DUHAHCOBBIX YCIYT, 3a WCKIIOUYEHUEM 3asBICHUN
3aMHTEPECOBAHHBIX JIMIl, TMOJIAHHBIX B paMKax 3aKOHOJATENIbCTBA 00
aJIMUHUCTPATUBHBIX MPOIEAYPaX;

2) puHaHCOBasi ycJayra — Yycliyra, oOKa3bplBaeMas IOTPEOUTENt0 Ha
OCHOBaHUU JIOTOBOPA, 3aKIHOYEHHOTO:

¢ 6aHKOM, HEOAaHKOBCKOM KpeIUTHO-(DMHAHCOBOM OpraHu3aluei;
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B paMKax JIM3UHTOBOM JEATEIIbHOCTH, MUKPO(PUHAHCOBOW JIEATEIHHOCTH,
JEATEIbHOCTH TI0 COBEPIICHUIO WHUIMUPYEMBIX (PU3UYECKUMU JTUIAMU
onepalnuii ¢ 6ecrnocTaBOYHbIMU BHEOUPIKEBBIMU (DMHAHCOBBIMU MHCTPYMEHTaAMU
(mesTeIbHOCTH HAa BHEOMPKEBOM phiHke Dopekc);

3) puHAHCOBBINH NMPOAYKT — COBOKYIHOCTh B3aMMOCBSI3aHHBIX YCIIOBHUI
oka3zaHus (MHAHCOBOM yCIIYTH, OTPaKarOIUX OCOOEHHOCTH €€ OKa3aHuUs.

TepmMun “nUcbMeHHOE oOpalieHue HCIOJb3yeTCcs B 3HAYCHHH,
omnpenesiecHHOM a03areM BOoCchMbIM cTaThu | 3akonHa PecnyOnuku benapych
oT 18 urosisg 2011 1. Ne 300-3 ”O06 oOpaliieHUsIX rpak/iad u IOpUANYSCKUX JTUIL .

TepMuH ~noTpeOUTENH UCHOIL3YETCS B 3HAYCHHUH, OMPEACICHHOM
abzameM  maTHaAmaTeiM  cratbu 1 3akoHa  PecnyOnuku  bemapych
ot 9 saBaps 2002 1. Ne 90-3 O 3ammTe npaB MoTpeOuTEICH .

Ipunnun 1. PersiamenTanusi mopsiika BbISIBJIEHUS W BHYTPEHHEro
pa3pelieHUs1 COPOB B (PMHAHCOBBIX OPTraHU3AIUIX

B ¢unHaHCOBOM oOpraHuzanuu  yCTAHOBJEH MOPAJOK paboOThl C
oOpailleHUsIMU ~ TIOTpeOuTene (HUHAHCOBBIX YCIYT, PpErJaMEHTUPYIOUIUN
B3aMMO/JICUCTBHME (PUHAHCOBOW OpraHU3allUM C TMOTPEOUTEIIMU (PUHAHCOBBIX
YCIIyT.

OCHOBHBIC KPUTEPHUH

1.1. Tlopsimox paboThI ¢ oOpalmieHusIMU TOTpeduTenelt (UHAHCOBBIX YCIyT
OCHOBBIBA€TCS Ha TPEOOBAHUAX 3aKOHOJATEIHCTBA 00 0OpaIeHUIX TPaXKIaH U
IOPUANYECKUX JIUI, TPa)XJTAHCKOTO 3aKOHOJATENhCTBA, B TOM YHUCIE
3aKOHOJATENIbCTBA O 3alllUTE MpPaB MOTPEOUTENEH, U yYUTHIBAET HACTOSIIUE
[IpuHIIUTIBI, a TaKKe MPUHIMITBI JOOPOCOBECTHOTO TOBEACHUS (MHAHCOBBIX
OpraHW3alWi, 3aKPETUICHHBIE B COOTBETCTBYIOIIMX KOACKCaX MPOGUIBHBIX
accoIMaiui y4acCTHUKOB ((MHAHCOBOTO PHIHKA.

1.2. Tlopsimox paboThl (UHAHCOBOW OpraHu3aluu C OOpalIeHUSIMH
noTpedutenel GUHAHCOBBIX YCIYT COIACPIKUT:

CIOCOOBI M TOPSAAOK IpueMa (MHAHCOBOM OpraHM3aIldei oOpalieHui
noTpeOuTenel GMHAHCOBBIX YCIYT;

TpeOOBaHUs, IPEIBABIIIEMbIC K 0OpaIlIEHUSIM ITOTpeOuTENIel (PMHAHCOBBIX
YCIIYT, TIOCTYTAIOIIAM CIIOCO0aMH, MPETyCMOTPEHHBIMH TOPSIKOM PadOTHI C
oOparnieHusIMU noTpeduTenel PUHAHCOBBIX YCIYT (MPU HATTUYHH);

o0beM wuH(OpMaIMK, KOTOPBIA MOTPEOUTENh MOXKET MOJYUYUTh,
oOpaTuBIIMCh B (PMHAHCOBYIO OPTaHU3AIMIO CIIOCOOAMH, TPEIYCMOTPEHHBIMH
TIOPSIIKOM palbOThI ¢ 0OpaIeHUIMH IOTPEONTENECH PUHAHCOBBIX YCIIYT;

nopsioK (pukcaruu oOparieHuid morpedurtene GUHAHCOBBIX YCIYT, HE
MOJJIeXKAIUX PETUCTPALMA B COOTBETCTBUM C 3aKOHOAATENHCTBOM. [Ipu sToM
noja ¢uKkcanuen MOHUMAETCsl coXpaHeHue MHpopmanuu o (pakre MOTydeHHS
oOpamieHusi notpeduTenss (UHAHCOBBIX YCIYT CIOCOOOM, TO3BOJISIONIMM
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CUCTEMaTU3UPOBaTh, UCKATh U aHAIM3UPOBATH COAECPXKAIIYIOCS MH(DOPMALIUIO B
MOPSIKE, YCTAHOBJICHHOM (DMHAHCOBOW OpTraHU3aIUuei;

TpeOOBaHUsI, MPEIBABISIEMbIC K 00OpaIlleHUsAM noTpeduTenied GuHaHCOBBIX
YCIIyT, coJepKalluxX TpeOoBaHUS O J0CYyA€OHOM YpPEryJIHMpOBaHUH CIOpa,
BO3ZHMKIIIETO B XOJI€ HCIIOJIHEHHUS JOTroBOpa OKa3aHWs (DMHAHCOBBIX YCIYT
(manee — npetreH3uu) (IIPH HATUYHH);

cTaguu paboThl ¢ OOpalieHUSIMHU MOTpeOUuTeNe (PUHAHCOBBIX YCIYT, a
TaK)Ke, MPU HEOOXOJAUMOCTH, aJITOPUTM ASHUCTBUM PaOOTHHUKOB (PMHAHCOBOM
OpraHu3aluy TPUMEHUTENIBHO K KaXJA0oW cTaguu padoThl ¢ OOpalieHusIMU
notpeduTesei GUHAHCOBBIX YCIIYT;

MOPSJIOK MpoBeAcHUs (UHAHCOBOM OpraHu3alueldl MPOBEPKU KauecTBa
pe3yJibTaTa OKAa3aHHOW €K YCIYrd, B OTHOLIEHHH KOTOPOM MOCTYIUJIO
oOpamieHue moTpeOuTenss (PUHAHCOBBIX YCIYT, CoOAepKaiiee TpeOboBaHus,
CBSA3aHHBIC C HEJOCTATKaMU JAHHOW yCIyTH, O(pOpMIICHUS PE3yJIbTaTOB TaKOM
MIPOBEPKH, JOBEJCHUE 110 MOTpeOuTeNss (GUHAHCOBBIX YCIYT pPe3yJIbTaTOB TaKOU
MIPOBEPKH,

MOPSJIOK Y4acTHs OTpeOuTessi (GUMHAHCOBBIX YCIYT B MIPOBEPKE KaueCcTBa
pe3yibTaTa OKa3aHHOM €My YCIYTH C YYETOM COOJIFOICHUS MPAaBOBOTO peXUMaA
uHdopMmalMy, pacrmpocTpaHeHne ¢ (WIM) TMPENOCTaBIECHHUE  KOTOPOM
OTrPaHUYECHO;

MOPSIIOK ~ ACHCTBUHA  paOOTHUKOB (PMHAHCOBOW OpraHu3aluu  MpHU
BBISIBIICHUM HaMEpeHUW moTpeduTenss (PUHAHCOBBIX YCIyTr Ha peaau3aliuio
CBOErO TpaBa Ha BHYTPEeHHee (1mocyaeOHOe) pa3pelieHue  CIOpOB,
IPEAYCMOTPEHHOE B 3aKIIOYEHHOM C MOTpeOUTENeM JIOrOBOpE OKa3aHMs
(MHAHCOBBIX YCIYT, U (WIK) NIPU pean3alyy MOTpeOUTeneM JaHHOTO MpaBa.

Hpunmun 2. {ocTyNnHOCTH

duHaHCOBasg OpraHu3amus 00eCHeUYrBaET BO3MOXKHOCTH  TOJaYu
oOparnieHuit morpeduTesneit GUHAHCOBBIX YCIYT Pa3TUIHBIMHU CIIOCOOAMHU.

OCHOBHBIC KPUTEPHUH

2.1. Ilpuem  oOpamenuii  morpeduTened  (QPUHAHCOBBIX  YCIyT
ocylecTBiIsieTcsl PMHAHCOBOM OpraHU3alneii:

croco0aMu, 00s3aTeNIbHBIMU B COOTBETCTBUU C 3aKOHOJATEIBCTBOM 00
oOpallleHUsIX TPaXKJIaH U FPUINICCKUX JIUII;

MOCPECTBOM JIEKTPOHHBIX TUCEM, HAITPABIICHHBIX HA aJpEC AIEKTPOHHOU
nouThl (pUHAHCOBOW oOpraHu3anmuu W (WIM) pa3MENIEHHBIX B CIEIHUATbHON
pyOpurKe Ha caifTe B ri00ambHON KOMITbIOTEpHOU cetu HTepHeT puHAHCOBOMA
opraHuzanuu (ganee — calT (UHAHCOBON OpraHu3aluu), JUOO MOCPEACTBOM
rOCyJIapCTBEHHOM €IUHOMN (MHTErpUPOBAHHOM ) pecIyOIMKaHCKON
WH(POPMAITMOHHON CHCTEMBI ydeTa W O00pabOTKM oOpalleHud TrpaxaaH u
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IOpUJIMYECKUX JIUIl (Jajiee — oOpallleHHe MOTpeOuTenss (PUHAHCOBBIX YCIYT,
HaIIPaBJIEHHOE TTOCPECTBOM 3JEKTPOHHOTO MUChMA);

HMHBIMH CIIOCOOAMHU, OTPEICIICHHBIMU MOPSJIKOM padOThl ¢ OOpalCHUSIMU
noTpedbuTeneli  (UHAHCOBBIX  yCIYr,  YCTAHOBJICHHBIM  (PMHAHCOBOM
OpTraHU3aIMEH.

2.2. ®DMHAHCOBOM OpraHu3aIuel He IOMyCKAaITCs OTPaHUYCHUS B IpUEME,
OTKa3 B IpueMe oOpalleHuil morpedurteneil (GUHAHCOBBIX YCIYT, MOJIaHHBIX
(M3MI0KEHHBIX) B COOTBETCTBUHU C MOPSAKOM pPabOThl € OOpalleHUs MU
norpedbutenell  (UHAHCOBBIX  yCIYr,  YCTAHOBJICHHBIM  (pUHAHCOBOM
OpraHu3aIveH.

2.3. CoopHuKOM BoO3HarpaxjaeHuid (maatr, TapudoB) (HUHAHCOBOM
OpraHu3allfK, €CIU MHOE MPSMO HE YCTAHOBJEHO 3aKOHOAATEIbCTBOM JIMOO
NpaBWIAMHU [UIATEKHBIX CUCTEM, HE MPEAYCMOTPEHO B3UMAHHE ILIATHI C
noTpeOutenss (UHAHCOBBIX YCIyT 3a paboTy (UHAHCOBOW OpraHM3allid C
oOpailieHreM  TOTpeOuTenss (UHAHCOBBIX  YCIYyr, 3a MPelIOCTaBJICHUE
noTpeduTento uHGopMaluu O MOpsiAKe padoOThl (PMHAHCOBOW OpraHU3aAIMU C
oOpallleHusIMU oTpeduTeNeid PUHAHCOBBIX YCIYT.

2.4. ®UHAHCOBOU OpraHu3alye ooecreuyeHa BO3MOXKHOCTb MTOTPEOUTENs
(MHAHCOBBIX YCIIYT MOJATh MUChbMEHHOE 00pallleHne HAPOUHBIM (KYphepoM) KaK
0 MECTy HaxXxOXAeHUs (PUHAHCOBOW OpraHu3alud, TaKk U B 000COOJICHHOM
noApa3IeICHUH ¢buHaHCOBOM OpraHH3allli, UHOM CTPYKTYPHOM
nojapasaeneHn (UHAHCOBOM OpraHW3aIliH, TAE OKa3bIBAIOTCS (DUHAHCOBBIC
yCiIyru (BKJIKOYasi OOMEHHbIE MyHKThl OAHKOB M yJaJieHHbIe paboune MecTa B
cilyyae, eclid B JaHHOM OOMEHHOM NYHKTE 0aHka J100 B yJajJe€HHOM pabouem
MeCTe MOPSAIOK OOCTYKMBaHUSI KIMEHTOB IMPETyCMATPUBAET OJHOBPEMEHHOE
oOCny’)KMBaHUE KJIMEHTOB JByMs M Oojee pabOOTHUKaMU (PUHAHCOBOM
OpraHH3alIkN).

Hpunmun 3. OTKPLITOCTH

@dunHaHCcOBasi OpraHu3anus OOECIEYMBAET BO3MOXKHOCTb IOIYYCHUS
noTpedurensiMu uHOpMaAMK O TOpsiAKe paldoThl AaHHOW (uHAHCOBOM
OpraHu3aluy ¢ OOpaIIeHUsIMU OTpeouTeIeH PUHAHCOBBIX YCIIYT.

OcCHOBHBIC KPUTEPUH

3.1. Ha rnmaBHO# cTpaHulile caiiTa (PMHAHCOBOM OpraHW3allMu pa3MelieHa
CCBIJIKa Ha pa3jiedl, coAep Kaliui HHPOPMAIUIO O MOPsAKE paboThl (PUHAHCOBOU
opranu3aiuu c oOpameHusMH  noTpeduteneii  (GUHAHCOBBIX  YCIYT.
HaumenoBaHue CChITKM OJHO3HAYHO OTPAKAET COJIEP)KAHUE COOTBETCTBYIOIIETO
pazzena u (WIKM) BKIIOYaeT CIOBO ~oOparnienue’ (CoOpamieHus ).

3.2. Paznen, conepxkaniuii nHGOpMAIIMIO O TIOpsAKe padoThl (PMHAHCOBOM
OopraHu3alnuu ¢ oOpalleHUusIMU MOTpeOuTenel (UHAHCOBBIX YCIYT, W paslen
(pa3menbl) ¢ OTBETaMM Ha HamOoJiee YacTO IMOJHUMAaeMble B OOpAILICHUSIX
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BOIPOCKHI (MPU €ro HaJWYUMu Ha caiTe (PUHAHCOBOW OpraHu3alyu) HMEIOT
B3aMMHBIE CCBUIKH.

3.3. Uudopmarus o mopsake pabOTBl ¢ OOpalieHUSIMHA TOTpeOUTENeH
(UHAHCOBBIX YCIYT JIMOO CIOCO0 MOMyYeHHs Takod MHGOPMAIMKM pPa3MEIlCHBI
Ha JIOCTYITHOM JIJI1 0003peHMs oTpeduTeneit Mmecte (MHPOpMaIMOHHBIC CTCH/IBI,
TabJ0 ¥ T.M.) B (PMHAHCOBOW OpraHu3aIliy, B TOM YHUCJE B €€ 000COOJECHHBIX
MOJpPa3ICNICHUsIX, yAAJICHHBIX pad04YMX MecTaX, B KOTOPBHIX OKAa3bIBAIOTCS
(bUHAHCOBBIC YCIYTH.

3.4. Ha caiite ¢pmHAHCOBOI OpraHM3aIliy Pa3MEIICH KOHTAKTHBIH HOMEp
teneoHa A MOJAYyYEHUS MOTpeOUTENsIMHM  HMHGOpPMalMU  CIPaBOYHO-
KOHCYJIbTAlIMOHHOT'O XapaKTepa O Mopsake padoTsl PHHAHCOBOW OpraHU3AIUH C
oOparnieHus MU notpedurenel GUHAHCOBBIX YCIIYT.

3.5. ®uHAHCOBOW OpraHu3anuel Mpu pasMenieHuu HHPOPMAIMH O
nopsiike paboTel ¢ oOpalieHusMH ToTpeOuTenelt (PUHAHCOBBIX  YCIYyT
o0ecrevYeHo HaIMIue Cleayromie nupopmanuu:

CIIOCOOBI M MOPSJOK IpueMa (PUHAHCOBOM oOpraHu3anueil oOpalieHu
noTpeOurenel GUHAHCOBBIX YCIIYT;

TpeOOBaHUsI, MPEIBABISIEMbIC K 0OpaIlieHUsAM notpeduresneid GruHaHCOBBIX
YCIIYT, TOCTYMAIIINM CIOCO0aMH, MPETyCMOTPEHHBIMU MOPSIKOM PadOTHI C
oOparnieHus MU oTpeduTenel PUHAHCOBBIX yCIYT (MPY HATTUYHH);

coctaB HWH(POPMAIIMU, KOTOPBIM MOTPEOUTENH MOXXET IMOJIYYHUTh,
oOpaTuBIIMCh B ()MHAHCOBYIO OPTaHU3AIMIO CIIOCOOAMU TMpreMa OOpalleHH
noTpedureneil GPUHAHCOBBIX YCIYT, NPEIyCMOTPEHHBIMU MOPSAKOM padOTHI C
oOparieHus MU notpedureneid GUHAHCOBBIX YCIIYT;

uHbopMalusg O TOpsSAKe BHYTpeHHero (mocymeOHOro) paspemeHus
CIIOPOB, BO3HUKAIONIUX TPH 3aKIIOYCHHUH, WUCIIOTHCHUH, W3MEHEHUU U (WJIH)
PacTOP>KEHUH IOTOBOPOB OKa3aHMs (PMHAHCOBBIX YCIYT.

Hpunuun 4. [Ipo3pavyHocTh

Nudopmanmst o mopsiake paboTel (UHAHCOBOW OpraHM3aIliud  C
oOpaIeHusIMH MoTpeduTeNIel PUHAHCOBBIX YCIYT MOHATHA IS MOTPEOUTEICH
¢buHaHCOBBIX ycuyT. IloTpeburens (QUHAHCOBBIX YCIyT HMEET BO3MOXKHOCTH
MOJIYYUTh Y PUHAHCOBOM OpraHu3anuy HHPOPMAIHIO 0 paboTe C OJaHHBIM UM
oOpallleHreM C y4eTOM 3aKOHOJATeIhCTBA O 3aIUTE MEPCOHATBHBIX JTaHHBIX.
OTtBer Ha oOpameHue mMOTpeOUTENs (PUHAHCOBBIX YCIYT TOHSATEH IS
noTpedOutens (UHAHCOBBIX yCIIYT.

OCHOBHBIC KPUTEPHUH

4.1. l[IpenocrapnsieMas oTpeOUTENIM UHPOpMAITUS O TOPSIKE PadOTHI
(¢brHaHCOBOW OpraHU3alMK ¢ OOpalIeHUsIMUA TOTpeOuTeNe (PUHAHCOBBIX YCIyT
U3JI0KEeHa Ha PyCCKOM U (MJIK) OET0OpyCCKOM SI3bIKaX.



4.2. CieninanpHble TEPMHUHBI, WCIOJIB3YEeMbIC TP TPEIOCTABICHUU
uHpopmaiuu o nopsiike padoThl (HUHAHCOBOW OPraHU3AIMU C OOpAIICHUSMU
noTpeOuTeneli (PUHAHCOBBIX YCIyT, JOCTYITHO Pa3bACHEHBI MJII TTOHUMAaHUS
noTpebuTesnei GUHAHCOBBIX YCIIYT.

4.3. duHaHCOBasl OpraHU3alldsl YBEJOMIISET IMOTpeOuTeNss (PUHAHCOBBIX
YCIIYT O MOJy4YEHUH €T0 MUChbMEHHOTO OOpalieHus1, 00palieH s, HampaBJIEHHOTO
MOCPEJICTBOM 3JIEKTPOHHOTO IMHCHbMa, CIIOCOOOM, OIPEACIICHHBIM B MOPSIIKE
paboThl GMHAHCOBOM OPraHU3AINU C OOpAIEHUSIMU TOTPEeOUTENEH (PMHAHCOBBIX
ycayr (mocpeacTBOM TeleoHHOro 3BOHKA, SMS-onoBelieHus, OMOBEIISHHS B
MECCEHDKEpe, MOOWIBHOM  TMPUIOKECHHH (UHAHCOBOM  OpraHU3alINH,
HAIPaBJICHUS COOOIICHUS Ha aJIpec PJICKTPOHHOM MOYTHI U T.I1.).

4.4, ®unaHCOBOM opraHu3aieil o0ecrieueHa BO3MOXKHOCTh TMOJYYEHUs
noTpedureneM (PUHAHCOBBIX YCIyT MH(MOpPMAIMK O X0Jie padOTHI C MOAAHHBIM
UM 00OpallleHHEeM I10 3aMpoCy TaKOTO MOTpeOuTeNst (PUHAHCOBBIX YCIYT.

4.5. Pemenus ¢GUHAHCOBOM OpraHu3aluy, MNPUHSATHIE MO pe3yjibTaTaM
BHYTPEHHETO pa3pelIeHUs CIOPOB M HM3JI0KCHHBIC B OTBETaX Ha OOpaIICHUS
norpebuteneli (UHAHCOBBIX yCIyr, 00OCHOBaHBI (COmepKaT CCHUIKA Ha
KOHKPETHBIC HOPMBI aKTOB 3aKOHOJATENIbCTBA, JIOKAJBHBIX TPABOBBIX AaKTOB
¢bYHAHCOBOW  OpraHW3alUd,  KOHKPETHbIE  CTPYKTYPHBIE  3JIEMEHTHI
COOTBETCTBYIOUIETO  JOrOBOpa,  3aKIIOUYEHHOTO  MEXAy MNOTpeduTeseM
(bMHAHCOBBIX YCIYT U (PMHAHCOBOM OpraHu3aIueii).

4.6. B orBerax Ha oOpaimieHuss MNOTpeOUTENEe (PUHAHCOBBIX YCIYT,
MOJATOTOBJICHHBIX ()MHAHCOBOW OpraHM3aIMell B BHJIE NMHCHMa IMOTPEOUTEIIO
(MHaHCOBBIX YCIYT, YKa3aHbl (pamuiius 1 Homep padoyero terneona paboTHHUKA
(¢brHAHCOBOU OpraHU3aIuH, OTBETCTBEHHOT'O 3a paccMoTpeHue
COOTBETCTBYIOIIETO OOpaIleHuUS.

Hpuanun 5. O6ecneyeHue BCECTOPOHHET0, MOJHOTO0 U 00bEeKTHBHOTO
pa3oupare/ibCTBa

Bcecroponnee, monHoe u 00beKTUBHOE Pa30upaTeabCcTBO 00eCIeYnBaCTCS
(GbUHAHCOBOW oOpraHu3alueil myTeM paboTel CO BCEMH OOpalleHUSIMH
noTpeOuTenell GUHAHCOBBIX YCIYT Ha OCHOBE €AMHOOOPA3HBIX ITOAXOIOB BHE
3aBUCUMOCTH OT CIoco0a mpuema oOpaiieHuid moTpeOuTteneli (HUHAHCOBBIX
YCIIYT.

OCHOBHBIC KPUTEPHUH

5.1. PaGotra ¢ oOpamenusmMu moTpeduTeneii (UHAHCOBBIX YCIYT B
(¢bWHAHCOBOW OpraHM3alid BHE 3aBHCHUMOCTH OT Chocoba mpuema
COOTBETCTBYIOIIUX OOpAIllEHUI BKIIOYAET B c€0s CIACAYIOIINE CTAIUU:

npuem oOpanieHui noTpedureneit (UHAHCOBBIX YCIIYT;

peructpanus (pukcaiys) odparieHui morpeduTene GMHAHCOBBIX YCIYT;
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OIIEHKA CUTYyalllil, OMUCAHHBIX B OOpaIlleHUSX TOTpeOuTeIeH PUHAHCOBBIX
YCIIYT, C IEJIbIO BBISBJICHUS HAJTMYIUS CIIOPOB;

BHYTpPEHHEE Pa3pelieHue CrIopOB.

5.2. ®UHAHCOBOM OpraHu3alueld MPUHATBI MEpPbl K PaCCMOTPECHHIO
oOpaiieHnii moTpedurteneil GUHAHCOBBIX YCIyT, HAINPaBJICHHBIX IMOCPEICTBOM
QJNIEKTPOHHBIX THUCEM, B TIOPSAKE, AHAJIOTHYHOM TMOPSIKY PaCCMOTPEHHUS
NUCBMEHHBIX  OOpalleHWil,  YCTAHOBJIECHHOMY  3aKOHOJATEIbCTBOM O
paccMoTpeHuH oOpamieHuii TpaxaaH ©  ropuaudeckux Jjuil. Crocob
HaIpaBJIECHUS OTBETOB (PMHAHCOBOW OpraHM3aIliy Ha OOpaIIeHHs TOTPEeOUTENeH
(MHAHCOBBIX YCIyT, HaIMpaBICHHBIC ITOCPEACTBOM DJIEKTPOHHBIX IIHCEM,
ompenenseTcs (PUHAHCOBOW OpTaHW3alie B TOpsAIKEe paboThl (pUHAHCOBOWA
OpraHu3aIMy ¢ O0palIeHUsIMHU TOTpeduTenel (PUHAHCOBBIX YCIYT.

5.3. B romoBHOM oOTjAeleHUH (PUHAHCOBOW OpraHU3AMH M, €CIU 3TO
MPEAyCMOTPEHO  TMOPSAJAKOM  pabOThl ¢ OOpalleHUsSMH  IMOTpeOuTeNeH
(UHAHCOBBIX yCIyr, B OO0OCOOJICHHBIX IMOJpa3ielicHUus X (HUHAHCOBOMU
OpraHW3alMy Ha3HAYeHbl pPAaOOTHUKH, B OOS3aHHOCTH KOTOPBIX BXOJHT
OpraHu3aius U aHaim3 padoThl ¢ OOpallleHUsIMHU IMOTpeOuTenei (puHAHCOBBIX
ycIyT, (GOpMHUPOBAHUE MPEJIOKEHUHN TI0 €€ COBEPIICHCTBOBAHMUIO.

5.4. PaccMoTpenue oOpalieHuss MOTpeOuTens (QUHAHCOBBIX  YCHYT,
CoJIepKaIIero kanody Ha JAecTBUE WK Oe3neiicTBrue paboTHHKA (PMHAHCOBOU
OpraHu3alfy, HEe TTOPYyYaeTCsl TaHHOMY PaOOTHUKY, 32 UCKIIOUCHHEM CITy4acB,
KOTJla  pacCMOTPEHHUE  COOTBETCTBYIONIETO  OOpamlieHusi  MoTpeOuTens
(WHAHCOBBIX YCIYT OTHOCHUTCS K HCKIIOYUTEIHPHOW KOMIICTCHIIUU JaHHOTO
paboTHHMKA MO0 NaHHBIA PAOOTHUK SBISIETCS PYKOBOAMTENIEM (DHMHAHCOBOU
OpraHu3aIiu.

5.5. Ecnu nmopsiakoM paboThl (GMHAHCOBOW OpraHU3aIMU C OOpaIieHUusIMHU
noTpeduteneii (UHAHCOBBIX YCIYT MPEIyCMOTPEHO, YTO CaMOCTOSITEIbHAs
pabota ¢ oOpareHusIMu ToTpeduTeNei (PMHAHCOBBIX YCIYT OCYIIECTBIISETCS HE
TOJIBKO TOJIOBHBIM  OTHAEJIeHHeM (UHAHCOBOW  OpraHM3alud, HO U
000COOJIEHHBIMU TTOAPA3ACICHUSIMN (PUHAHCOBON OpraHU3aIlii, TO B TOPSJIKE
paboTHl GMHAHCOBOM OPraHU3AIMH C 00paIeHUSIMH OTpeOuTEICH (DMHAHCOBBIX
yCIIyT OMpeAesieH TMOPSAOK TMPeaoCTaBleHUs HHPopManuu 00 oOpalieHuu
noTpeOurenss  (UHAHCOBBIX  YCIyr, TIOCTYNUBIIEM B  000COOJEHHOE
nojpasfeneHne (UHAHCOBOW  OpraHW3alid W CcoJAep)KameM kanoOy,
aHAJIOTMYHYIO YK€ PaCCMOTPEHHON TeM k€ 000COOJIEHHBIM MOJpa3eieHUuEeM
(VHAHCOBOW OpraHM3aIUU KAJI00E OT ATOTO KE& MOTPeOUTENs] (PUHAHCOBBIX
YCIIyT, B TOJIOBHOE OT/e/IeHNEe (PMHAHCOBOW OpraHU3AINH IS y4eTa U aHaJIn3a.

5.6. [Topsimoxk  paboOTHl (PUHAHCOBOM OpraHW3alMu ¢ OOpalleHUSIMU
noTpedureneil (UHAHCOBBIX YCIYr MpeaycMaTpuBaeT HHGOPMHUPOBAHHE
noTpeOurenss (UHAHCOBBIX YCIYT, HAMpaBUBLIEro oOOpalleHrne NoTpeOuTess
(MHAHCOBBIX YCIYT, COJEpKalllee MPETEH3UI0, HEHaJIekKaAIUM CIoco00M, O



8

HaJIJIeKaIeM crnocode mojaadu COOTBETCTBYIOIIETro oopamieHus. Criocod Takoro
uHpopmupoBanus (TeneoHHBIH 3BOHOK, SMS-oIoBeIICHNE, ONMOBCIICHUE B
MECCEH/DKEpe, MOOWIHPHOM TMPUIOKEHHH  (UHAHCOBOM  OpraHU3aIUH,
HaIpaBJIEHUE COOOIIECHMS Ha aJpec JIEKTPOHHOM MOYTHI U T.I.) OMpPEACNICH B
nopsijke paboThl (PMHAHCOBOM OpraHu3aIMyd ¢ OOpaICHUSMH MOTPEeOUTEINICH
(bUHAHCOBBIX YCIIYT.

5.7.1lpu opraHm3anuy pPacCMOTPEHHS  OOpalleHus IOTpeOuTeNs
(MHAHCOBBIX YCIYT TIO BOMPOCAM, CBSI3aHHBIM C B3aMMOJICUCTBHEM PabOOTHHKA
(GUHAHCOBOM OpraHu3alul M MNOTpeOuTeNnss (UHAHCOBBIX YCIYr B MECTE
OKa3aHWs (MHAHCOBBIX YCIyr, HMX KOMMYHHKAIlUeH C HCIOJIb30BaAHUEM
Tee(OHHOM, JJIEKTPOHHOW U (WJIM) HHBIX CPEICTB CBS3M, (UHAHCOBAS
OpraHu3alys HCIHOJB3YeT BCE HWMEIOIIMECS MaTepHalibl, COJepKaIlue
uH()OPMAIIHIO O COOTBETCTBYIOIIEM (DaKTE KOMMYHHUKAIIUH, B TOM YHCJI€ BUICO-
U (MIM) ayAMoMaTepualbl, CO3JJaHHbIE B COOTBETCTBUU C 3aKOHOJATEIHCTBOM O
3aIATEe MePCOHATBHBIX JaHHBIX.

5.8. B ciyuae, ecnmu TpebGoBaHMs TOTpeOUTENsT (DUHAHCOBBIX YCIYyr HE
YAOBJIETBOPEHBI TIOJIHOCTHIO (MPUHSTO PEIICHUE O YaCTUYHOM YIOBJIETBOPEHUH
TpeboBaHMil moTpeduTens JMbo 00 OTKa3e B YAOBJIETBOPEHUU TpeOOBaHUM
noTpedurensi) U y (UHAHCOBOW OpTraHM3allMd OTCYTCTBYET MOITBEPKICHHE
NO3UIIUKA  TOTpeOuTens (UHAHCOBBIX YCIAYT O COTJIACUM C TPHUHSITHIM
(GbVHAHCOBOW  OpraHW3anuMe  pemieHueM,  OOeCleYrMBaeTCs  XpaHCHHE
MaTepHuasoB, YKa3aHHBIX B MyHKTE 5.7/ HacTosmuX [IpuHIMIOB, B TEUCHHE HE
MEHEe IIECTH MECAILCB C JIaThl PETHCTPAIMU COOTBETCTBYIOIIETO OOpaIIeHHs
noTpedurenss GUHAHCOBBIX YCIIYT.

5.9. [lopsinkom paboThl (UHAHCOBOM OpraHu3alu C OOpalleHUsIMU
noTpeduTteneli (GUHAHCOBBIX YCIYT NPEIYCMOTPEHO, YTO NPH PacCMOTPEHUU
oOpareHuit moTpedburtenei GUHAHCOBBIX YCIYT O KAYECTBE YCIYT, OKa3bIBAEMBbIX
(bYHAHCOBOW OpraHu3aleil ¢ TPUBICYCHUEM TPEThUX JUIl, (PUHAHCOBAS
OpraHU3aIMs CaMOCTOSTEIILHO MIPUBJIEKAECT K PACCMOTPEHHUIO TAKUX OOpaIICHHIA
noTpeduTenel (PMHAHCOBBIX YCIYT TPETHUX JIUIl, B TOM YHCJIC 3alpallINBaET y
HUX JIOKYMEHTBI, HHYIO0 HE0OXO0AUMYI0 HH(DOPMAITHIO.

5.10. Tlpu opranuzanuMd paccMOTpEHHs] OOpalieHusi NoTpeOuTens
(MHAHCOBBIX YCIYT IO BOMPOCAM, CBSI3aHHBIM C B3aMMOJICHCTBHEM pabOTHHKA
(YMHAHCOBOW OpraHW3alMM W TOTPeOUTENs (PUHAHCOBBIX YCIYT B MECTE
OKa3aHWs (UHAHCOBBIX YCIyTr, WX KOMMYHHKAIMEd C WCIIOIH30BAHUEM
TeneOHHOM, DJIEKTPOHHOW W (WJIM) WHBIX CPEACTB CBsI3U, (UHAHCOBas
OpraHu3amus MCXOIUT W3 MPEANOJIOKEHUS 00 OTCYTCTBHU y MOTPEOUTEIS
(MHAHCOBBIX YCIYr CHEIUAIbHBIX 3HAHUN O CBOMCTBAX M XapaKTEpUCTHUKaX
(UHAHCOBBIX YCIYT U (WJIH) (PUHAHCOBBIX MTPOAYKTOB.

5.11. Tlopsimkom pabOThl (PMHAHCOBOW OpPTraHU3AIMU C OOpaIICHUSIMHU
noTpedurenelt GUHAHCOBBIX YCIYT MPEyCMOTPEHO, UTO B CTA/IUI0 BHYTPEHHETO
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pa3peIieHus CIOPOB MEPEXOaIT OOpaleHus MoTpeduTeae (GUHAHCOBBIX YCIYT
IPY HAJIMYUH BBISBICHHBIX CITOPOB.

Hanngamem ciopa mpu3HaeTcsi CUTyalus, Ipyu KOTOPOH MPU pacCMOTPEHUA
oOpaiiieHust oTpeOouTeNsT (PUHAHCOBBIX YCIAYT, B TOM YHCJIE MO pe3yjbTaTaMm
MIPOBEPKH KaueCcTBa pe3ysibTaTa OKa3aHHOW yCIyTH, (MHAHCOBOM OpraHu3aIuen
HEe OBUIO MPUHATO PEIICHUE O MOJIHOM YJIOBJIECTBOPEHUH TPeOOBAHMI JAHHOTO
noTpeouTes (IPUHATO PEIICHHE O YaCTHYHOM YJOBJICTBOPEHHH TpeOOBaHUI
noTpeduTess b0 00 0TKa3€e B YJIOBJIECTBOPEHUH TpeOOBaHUM MOTPEOUTENSA) U Y
(MHAHCOBOW OpraHU3AIMHU OTCYTCTBYET MOATBEPKACHUE TIO3UITUN TTOTPEOUTESA
(MHAHCOBBIX YCIYT O COTJAaCHH C NPHUHATHIM ()MHAHCOBOM OpraHU3aIHeH
peIIcHUEM.

5.12. Tlopsinkom paboThl (PUHAHCOBOW OpraHM3ald C OOpAIICHUSIMU
noTpedureneit (UHAHCOBBIX YCIYr MPEAyCMOTPEHO, 4YTO B Ciyyae, €cliu
HEUCIIOTHEHUE MOoTpeOuTeneM (PUHAHCOBBIX YCIYT 00s13aTEILCTB MO JOTOBOPY
OKa3aHWs (UHAHCOBBIX YyCIYr TMPSAMO WIM KOCBEHHO CIIPOBOIIMPOBAHO
JNEHCTBUSIMU (PMHAHCOBOM OpraHM3aIllii WM €€ PaOOTHUKOB, B TOM YHCIIEC
HETMPEIOCTABIICHUEM TMOTPEOUTENII0 TIOJHOM W JOCTOBEPHOM HH(pOpMAIIUH,
¢buHaHCOBasl OpraHu3alus HE TMpPU3HAET Takue JeUcTBUsA (Oe3/aeicTBHe)
noTpeduTenss (UHAHCOBBIX YCIYT HAPYIICHUEM YCIOBUM 3aKIFOUEHHOTO MEXITY
HUM ¥ (PMHAHCOBOU OpraHM3aIel T10roBopa okazaHus (PUHAHCOBBIX YCIYyT, HE
MPUMEHSET MOCJEACTBUS HAPYIICHHsI YCIOBUH COOTBETCTBYIOIIETO TOTOBOPA.

5.13. Tlopsinkom paboThl (PUHAHCOBOW OpraHM3alid C OOpAIICHUSIMU
noTpebuTesnel GUHAHCOBBIX YCIYT MPEAyCMOTPEHO, YTO B CiIydae, €CJIM MpH
pacCMOTpEHUM OOpallleHuil noTpeduTeneid (UHAHCOBBIX YCIYr O KadyecTBE
YCIIyT, OKa3bIBaeMbIX (MHAHCOBOW OpraHM3aIliell ¢ TPHBJICUYCHUEM TPETHHX
JIMI, BBISBJIICHO HapyIIEHWE MpaB MOTpeOUTeNss (GUHAHCOBBIX YCIYT JaHHBIM
TPETHUM JUIIOM, (DUHAHCOBAsT OPraHM3aIlMs COBMECTHO C JaHHBIM TPETHUM
JUIIOM BBIPA0ATHIBAET MEXAHU3M YPETYJIUPOBAHHS CHOPHON CHUTYallMH st
BOCCTAHOBJICHUS MPaB MOTPeOUTENs PUHAHCOBBIX YCITYT.

Hpunuun 6. Ucnonib3oBaHue pe3ybTAaTOB  aHAAM3a  PadoThI
(puHAHCOBOI OpraHu3anuM ¢ OOpalICeHUSIMH NOTPeduTe el (PUHAHCOBBIX
yCJIYr B LeJAX COBEPIICHCTBOBAHMA JIeATEJbHOCTH (PUHAHCOBOU
OPraHu3alnnu

Pe3ynbpTaThl ananu3a paboThl (PUHAHCOBOM OpraHU3allvU ¢ OOpAILIEHUIMU
norpeduTeneil (PUHAHCOBBIX YCIYT MCIOIB3YIOTCSA [JIsl COBEPIIEHCTBOBAHUS
nopsiika padoThl (PMHAHCOBOM OpPTraHU3AIMU C OOpAIICHUSIMHU TOTPEOUTENCH
(UHAHCOBBIX YCIYT, MOpPsAKa MpenocTaBieHus MHGOpMauu O (PUHAHCOBBIX
yciayrax ((pUHAHCOBBIX MPOAYKTaX) W COAEpKaHUS (PUHAHCOBBIX YCIYT
(brHAHCOBBIX MPOTYKTOB).

OcCHOBHbBIE KPUTEPHUH
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6.1. [Topsmok mpoBeneHUs aHaanu3a padOThl (PUHAHCOBON OpPraHU3AINH C
oOpallleHUsIMU norpeouTenei (bUHAHCOBBIX yCIIyT YCTAHOBJICH
JIOKJIbHBIM(BIMH ) PABOBBIM(BIMHU) akTOM(aMu) (PMHAHCOBOW OpraHU3aIUU.

6.2. Jlanubiii  JOKaIbHBIN(BIE) TIpaBOBOM(bIe) akT(kl) (UHAHCOBOU
OpraHM3alMM 3aKPeIUIieT(F0T) HeOOXOIUMOCTh cOOpa M aHajiv3a CIeayIoeH
uHpopmanuu:

KOJIMYECTBO JICUCTBYIOIIMX JIOTOBOPOB OKa3aHWs ()MHAHCOBBIX YCIYT,
3aKJTFOYEHHBIX C MOTpeOuTenssMu (PMHAHCOBBIX YCIYT, B TOM YHCIIE MO BUIaM
(UHAHCOBBIX YCIYT (PUHAHCOBBIX MPOIYKTOB);

KOJIMYECTBO OOpaIeHuil nmorpedutesneii GMHAHCOBBIX YCIYT, B TOM YHCIIE
1o BuJiaM (PMHAHCOBBIX yCIyT (PUHAHCOBBIX MPOIAYKTOB);

KOJIMYECTBO TMPUHITHIX PEIICHHH MO0 O0OpalleHusiM moTpeduTeneit
¢brHaHCOBBIX yCIyr (IMOJIHOE YJOBIETBOPEHHE TpeOOBAaHUN MOTPEOUTEINS
(MHAHCOBBIX YCIIYT, YaCTHYHOE YJIOBJICTBOPECHNUE YKA3aHHBIX TPEOOBaHM, OTKa3
B YJIOBJIETBOPEHUH YKa3aHHBIX TPeOOBaHUM);

KOJMYECTBO CYIeOHBIX pa3OWparenbCTB IO  HWCKaM, TIOJIaHHBIM
noTpeouTeasIMu (PUHAHCOBBIX YCIYT K (PMHAHCOBOM opraHu3anuu (B TOM YHCIIE
0 PEHICHHSM O TIIOJHOM YJJOBIIETBOPEHHWH TpeOOBAaHWUN MOTPEOUTEIS
(MHAHCOBBIX YCIyT, YACTUYHOM YJIOBJIETBOPEHUHU YKa3aHHBIX TpeOOBaHUMU, 00
OTKa3€ B YJOBJIETBOPEHUH YKa3aHHBIX TPEOOBAHUN).

[Ipu ananuze uHPOpMAIMM, YKA3aHHOW B YaCTU TIEPBOM HACTOSIIIETO
NyHKTa, OaHKaM1 1 HEOAHKOBCKUMHU KPEAUTHO-(UHAHCOBBIMU OpraHU3AIUSIMU
no BujaM (UHAHCOBBIX YyCIyr (()MHAHCOBBIX MPOAYKTOB) JOIMYCTUM YYeT
uH(OpPMAIIMKA TOJIBKO IO JIOTOBOpPaM OKa3aHHS YCIyT TEKYIIETo (pacueTHOTO)
0aHKOBCKOI'0 cueTa, 0aHKOBCKOI'O BKJIaJa (JIEMO3UTa) U KPeauTa.

6.3. Ananu3 paboTbl (PUHAHCOBOM OpraHM3aldd C OOpalIEHUSIMHU
noTpedutenel (UHAHCOBBIX YCIyT MpeaycMaTpuBaeT GOpMUpPOBaAHUE MEPEUHS
BOITPOCOB, HAN00JIEE YACTO MOJHUMAECMBIX MMOTPEOUTESIMU (DUHAHCOBBIX YCIYT.

6.4. ®uHaHCOBOU oOpranu3anueld oOecrnedeH BHYTPEHHUM KOHTPOJIbL 3a
COOJIIO/ICHNEM  yCTaHOBJICHHOTO  TOpsAKa paboTel ¢ OOpalieHUusIMH
noTpeOuTeneli (QUHAHCOBBIX YCIyI W TMPOBEJASHUS aHaiau3a pabdoThl C
oOpareHusIMHA roTpedureneli (UHAHCOBBIX YCIIYT.

6.5. JIokabHBIMH ~ TIPAaBOBBIMH ~ aKTaMU  (PUHAHCOBOW  OpraHH3aIluu
IIPETYCMOTPEHO, UTO PE3yJIbTAThl aHaIM3a pabOThl (PUHAHCOBON OpraHU3AINH C
oOpameHusiIMi  TOTpeOuTENel (UHAHCOBBIX YCIYT HWCIOJB3YIOTCS IS
KOPPEKTUPOBKH:

mopsaka  paboThl  (MHAHCOBOM  OpraHM3alvu C  OOpalleHHSIMU
noTpeduTesneit GUHAHCOBBIX YCIIYT,

CKpHUIITOB TIpelocTaBiieHus uHopManuu o (UHAHCOBBIX YycClyrax
(buHaHCOBBIX MPOAYKTaX) (IPU HATTUYUH);
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pa3MelIeHHOW Ha cailTe (QUHAHCOBOM oOpraHu3aluu HUHPOPMAIUU O
(¢buHaHCOBBIX yciyrax ((pMHAHCOBBIX MPOJAYKTAX);

coepkaHusi (PMHAHCOBBIX YCIyT ((PMHAHCOBBIX MPOJAYKTOB), B TOM YHUCIIE
OTJIETFHBIX YCJOBHI JOTOBOPOB OKa3aHUS COOTBETCTBYIOIIUX (DHMHAHCOBBIX

YCIYT.



